Claims 



[cl ] 1 . A substitute fulfillment system comprising: 

a database comprising worker records, said worker records having information 
associated with workers for each of the organizations, and substitute records, 
said substitute records having information associated with at least one 
substitute worker; and 

a server coupled to the database, the server is configured for: 

receiving absentee information representing an absent worker via at least one 

communication link coupled to the server; 

generating in response to receiving the absentee information a list of one or 
more potential substitute workers who can fill in for the absent worker using 
the worker records associated with the absent worker and the substitute 

gp records; and 

contacting potential substitute workers listed on the generated list, via at least 
yj one communication link coupled to the server, until one of the substitute 

% worker agrees to fill in for the absent worker or until the generated list is 

W exhausted. 

I. [c21 2. The substitute fulfillment system of claim 1 wherein each of the least one 

communication link is a link selected from the group consisting of a telephone 
communication link or an Internet communication link. 



0 



[c3] 3, The substitute fulfillment system of claim 1 wherein the server generates the 

list of one or more substitute workers using a preferred list of substitute 
workers associated with the worker record for the absent worker. 

[c4] 4. The substitute fulfillment system of claim 1 wherein the server is further 

configured to generate a list of substitute workers and names of the absent 
workers who the substitute workers will be filling in for a given organization 
and to transmit the generated list of substitute workers and names of the 
absent workers who the substitute workers will be filling in for to the given 
organization via the at least one communication link. 

[c5] 5. The substitute fulfillment system of claim 1 further comprising an interactive 

voice response system controlled by the server for interacting with a potential 
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substitute worker from the generated list of potential substitute workers via at 
least one telephone communication link whereby the potential substitute worker 
is secured for filling in for the absent worker. 

[c6] 6. The substitute fulfillment system of claim 1 wherein the server is further 

configured to receive a message via the at least one communication link and to 
forward the received message to the substitute worker who agrees to fill in for 
the absent worker via the at least one communication link. 

[c7] 7. The substitute fulfillment system of claim 1 wherein the organizations are 

unaffiliated. 

[c8] 8. The substitute fulfillment system of claim 1 wherein the workers are teachers 

0 and the substitute workers are substitute teachers. 

[c9] 9. A substitute fulfillment system that identifies and secures substitute workers 

LJ for a plurality of different organizations comprising: 

% a database comprising worker records, said worker records having information 

W associated with workers for each of the organizations, and substitute records, 

■HJ 

said substitute records having information associated with at least one 

1 ■ t 

f*' substitute worker; 

* -■ 

fll a server coupled to the database, the server is configured for: 

ff receiving an absentee list of one or more absent workers from an organization 

via at least one communication link coupled to the server; 
generating in response to receiving the absentee list one or more lists of one or 
more potential substitute workers who can fill in for each absent worker on the 
absentee list using the worker records associated with the absent worker and 
the substitute records; and 

contacting potential substitute workers listed on each of the generated lists 
until one of the substitute workers in each of the generated lists agrees to fill in 
for the absent worker or until all of the generated lists are exhausted. 

[cl 0] 1 0. The substitute fulfillment system of claim 9 wherein each of the least one 

communication link is a link selected from the group consisting of a telephone 
communication link or an Internet communication link. 
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[cl 1 ] 11. The substitute fulfillment system of claim 9 wherein the server generates 

the list of one or more substitute workers using a preferred list of substitute 
workers associated with the worker record for the absent worker. 

[cl 2] 1 2. The substitute fulfillment system of claim 9 wherein the server is further 

configured to generate a list of substitute workers and names of the absent 
workers who the substitute workers will be filling in for a given organization 
and to transmit the generated list of substitute workers and names of the 
absent workers who the substitute workers will be filling in for to the given 
organization via the at least one communication link. 

[cl 3] 1 3. The substitute fulfillment system of claim 9 further comprising an 

interactive voice response system controlled by the server for interacting with a 
j% potential substitute worker from the generated list of potential substitute 

^ workers via at least one telephone communication link whereby the potential 

yj substitute worker is secured for filling in for the absent worker. 

ff, [cl 4] 1 4. The substitute fulfillment system of claim 9 wherein the server is further 

* configured to receive a message via the at least one communication link and to 

i .. 

[ ;i forward the received message to the substitute worker who agrees to fill in for 

H 

N ! the absent worker via the at least one communication link. 

3. *+? Z 

|T [cl 5] 1 5. The substitute fulfillment system of claim 9 wherein the organizations are 

unaffiliated. 

[cl 6] 1 6. The substitute fulfillment system of claim 9 wherein the workers are 

teachers and the substitute workers are substitute teachers. 

[cl 7] 1 7. A substitute fulfillment system for performing substitute fulfillment for a 

plurality of different organizations comprising: 

a database comprising worker records, said worker records having information 
associated with workers for each of the organizations, and substitute records, 
said substitute records having information associated with at least one 
substitute worker; 

a server coupled to the database, the server is configured for: 

receiving absentee information representing an absent worker via at least one 
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communication link; 

generating a list of positions of absent workers that need to be filled by 
substitute workers; 

posting the list of positions of absent workers that need to be filled by 
substitute workers on a website; 

receiving a response by a substitute worker selecting a posted position on the 
website via an Internet communication link; and 

securing via the Internet communication link the substitute worker who selected 
the posted position to fill in for the absent worker. 

[cl 8] 1 8. The substitute fulfillment system of claim 1 7 wherein the server is further 

configured to generate a list of substitute workers and names of the absent 

Q workers who the substitute workers will be filling in for a given organization 

and to transmit the generated list of substitute workers and names of the 

EO absent workers who the substitute workers will be filling in for to the given 

m organization via the at least one communication link. 

- i^s 

w [cl 9] 1 9. The substitute fulfillment system of claim 1 7 wherein the server is further 

configured to remove a given position of an absent worker from the list of 
f'~ positions of absent workers being posted on the website when the server 

01 secures a substitute worker for the given position. 

£ ■ 

^ [c20] 20. A method for performing substitute fulfillment for a plurality of different 

organizations comprising: 

receiving absentee information representing an absent worker via at least one 
communication link; 

generating in response to receiving the absentee information a list of one or 
more potential substitute workers who can fill in for the absent worker using 
worker records having information associated with the absent worker and 
substitute records having information associated with at least one substitute 
worker; and 

contacting potential substitute workers listed on the generated list until one of 
the substitute worker agrees to fill in for the absent worker or until the 
generated list is exhausted. 
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[c21] 21 . A method for performing substitute fulfillment for a plurality of 

organizations comprising: 

receiving an absentee list of one or more absent workers from an organization 
via at least one communication link; 

generating in response to receiving the absentee list a list of one or more 
potential substitute workers who can fill in for each absent worker on the 
absentee list using worker records having information associated with the 
absent worker and substitute records having information associated with at 
least one substitute worker; and 

contacting potential substitute workers listed on each of the generated lists 
until one of the substitute worker in each of the generated lists agrees to fill in 
for the absent worker or until the generated list is exhausted for each generated 
S list until all of the generated lists are exhausted. 

CO [ C 22] 22. A method for performing substitute fulfillment for a plurality of different 

"* V " 

C3 organizations comprising: 

ffj receiving absentee information representing an absent worker via at least one 

f communication link; 

y 9 generating a list of positions of absent workers that need to be filled by 

substitute workers; 

h posting the list of positions of absent workers that need to be filled by 

r ' " substitute workers on a website; 

receiving a response by a substitute worker selecting a posted position on the 

website via an Internet communication link; and 

securing via the Internet communication link the substitute worker who selected 
the posted position to fill in for the absent worker. 

f c23 3 23. A method for performing substitute fulfillment for a plurality of different 

organizations comprising: 

generating a list of positions of absent workers that need to be filled by 
substitute workers in response to a connection to a server; 
posting the list of positions of absent workers that need to be filled by 
substitute workers via an instant messaging system; 

receiving a response by a substitute worker selecting a posted position on the 
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website via the instant messaging system; and 

securing via the instant messaging system the substitute worker who selected 
the posted position to fill in for the absent worker. 



[c24] 24. A computer-readable medium bearing instructions for performing 

substitute fulfillment for a plurality of different organizations, said instructions 
being arranged to cause one or more processors upon execution thereof to 
perform the steps of: 

receiving absentee information representing an absent worker via at least one 
communication link; 

generating in response to receiving the absentee information a list of one or 
more potential substitute workers who can fill in for the absent worker using 
p worker records having information associated with the absent worker and 

substitute records having information associated with at least one substitute 

j '\ ^ 

S3 worker; and 

g contacting potential substitute workers listed on the generated list until one of 

V the substitute worker agrees to fill in for the absent worker or until the 

generated list is exhausted. 

\ ■.: 

^ [c25] 25. A computer-readable medium bearing instructions for performing 

m substitute fulfillment for a plurality of different organizations, said instructions 

being arranged to cause one or more processors upon execution thereof to 

perform the steps of: 

receiving an absentee list of one or more absent workers from an organization 
via at least one communication link; 

generating in response to receiving the absentee list a list of one or more 
potential substitute workers who can fill in for each absent worker on the 
absentee list using worker records having information associated with the 
absent worker and substitute records having information associated with at 
least one substitute worker; and 

contacting potential substitute workers listed on each of the generated lists 
until one of the substitute worker in each of the generated lists agrees to fill in 
for the absent worker or until the generated list is exhausted for each generated 
list until all of the generated lists are exhausted. 
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[c26] 26. A computer-readable medium bearing instructions for performing 

substitute fulfillment for a plurality of different organizations, said instructions 
being arranged to cause one or more processors upon execution thereof to 
perform the steps of: 

receiving absentee information representing an absent worker via at least one 
communication link; 

generating a list of positions of absent workers that need to be filled by 
substitute workers; 

posting the list of positions of absent workers that need to be filled by 
substitute workers on a website; 

receiving a response by a substitute worker selecting a posted position on the 

website via an Internet communication link; and 
yp securing via the Internet communication link the substitute worker who selected 

m the posted position to fill in for the absent worker. 

O [c27] 27. A computer-readable medium bearing instructions for performing 

iTt. substitute fulfillment for a plurality of different organizations, said instructions 

;\ being arranged to cause one or more processors upon execution thereof to 

z 

H s perform the steps of: 

% m generating a list of positions of absent workers that need to be filled by 

O substitute workers in response to a connection to a server; 

posting the list of positions of absent workers that need to be filled by 

substitute workers via an instant messaging system; 

receiving a response by a substitute worker selecting a posted position on the 
website via the instant messaging system; and 

securing via the instant messaging system the substitute worker who selected 
the posted position to fill in for the absent worker. 
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